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July 10, 2023

Dear Premier Blaine Higgs,

As Chairperson of the Premier's Council on Disabilities | am pleased to present this
formal status report #2 for the Disability Action Plan- An Accountable Path Forward to
an Equal Opportunity (July 2020).

People living with disabilities, an already vulnerable group, were disproportionally
impacted by the Covid-19 pandemic. The barriers faced, on a daily basis, by those with
disabilities in New Brunswick were multiplied and magnified. As the pandemic comes to
an end, it is imperative that these issues be addressed. The post-pandemic world must
be more accessible and inclusive by improving the support we provide to those living
with disabilities.

This progress report includes the status updates for 43 recommendations and action
items which together are focused on removing barriers while also improving service and
support in key areas for persons with disabilities across New Brunswick.

The Council is encouraged by the work done by the Select Committee on Accessibility
and the progress made towards enacting comprehensive provincial accessibility
legislation for New Brunswick, a key recommendation in the Disability Action Plan.

The Premier’s Council will continue to monitor the Disability Action Plan and to report
annually to government, the public, and to all stakeholders on the many actions being
taken to implement this plan. The Council will also continue working to identify any
barriers that exist that keep persons with disabilities from fully and successfully living
within their communities.

The Premier's Council is committed to working with persons with a disability, their
families, disability organizations, government departments and others to break down
barriers faced by persons with a disability in our province. By working together, we can
create an inclusive society for all!

Sincerely,

Patrick Losier
Chairperson, Premier’s Council on Disabilities

Telephone: 1-800-442-4412
Email: pcd-cpmph@gnb.ca
www.pcd-cpmph.ca
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Background

The Premier's Council on Disabilities (PCD) is the advisory body for the Government of
New Brunswick responsible for stakeholder consultation and engagement, research and
study, and information sharing on issues related to the barriers of persons with
disabilities. The Council envisions a New Brunswick where all persons are accepted,
included, and valued. We strive to provide dynamic leadership to improve the quality of
life for all persons affected by disability in New Brunswick.

The Premier's Council on Disabilities helps to coordinate the Government of New
Brunswick (GNB) approach to Disability Issues. This is done by working with other
government departments and key stakeholders. The Council's partnerships within
government and with the not-for-profit sector are key factors as we collectively engage
each other to improve the supports and outcomes for persons with disabilities, and their
families, in New Brunswick.

The PCD Act defines “person with a disability” as a person who has long-term physical,
mental, intellectual, or sensory impairments which, in interaction with various barriers,
may hinder the person’s full and effective participation in society on an equal basis with
others.

To consider the largest range of potential opportunities for NB’s growth, the PCD
organized a series of engagement opportunities and meetings with stakeholders around
the province between early February 2019 and March 2020, to create a new provincial
NB Disability Action Plan Strategy.

As part of the PCD engagement strategy for Persons with Disabilities, the Premier's
Council organized a Disability Stakeholders” Summit for key provincial stakeholders, a
provincial survey, several public meetings across the province, and one-on-one
meetings with interested and key disabilities stakeholders, to identify and brainstorm
how to break down barriers for persons with a disability.

The Disability Action Plan (or DAP) is a multi-year strategy that includes
recommendations involving key disability stakeholders with a focus on: employment,
education, poverty, housing, disability supports, accessibility, transportation, and
recreation and wellness.

The DAP includes recommendations for action to respond to issues identified during the
council’s consultation and engagement process.
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For persons with a disability to reach their full potential, we need to ensure that they
receive the same access as all other citizens.

We would like to take this opportunity to thank the many community stakeholders who
provided a significant amount of feedback leading up to the release of this document.
To monitor the actions taking place on all of these recommendations and to hold the
implementation process accountable, the Premier's Council on Disabilities is committed
to working with people with disabilities, their families, disability agencies, government
departments, and other community organizations.
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Key statistics for disabilities in NB & CANADA: Results from the 2017 Canadian
Survey on Disability

In 2017, there were an estimated 161,590 New Brunswickers aged 15 years and over that
had one or more disabilities. This represented 26.7% of the province’s population aged
15 years and over, the second highest percentage among the provinces and territories,
and well above the 22.3% seen at a national level. While the high number of individuals
with disabilities in New Brunswick was, in part, a reflection of the province’s relatively old
population, even when age is controlled for, New Brunswick still ranks near the top in
terms of prevalence of disabilities.

Prevalence of Disability by Age Group, 2017
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Within New Brunswick and across the country, disabilities were more prevalent among
women than men. This trend persisted across most broad age categories but was most
pronounced among youth.

Both immigrants and individuals that were part of a visible minority group were less
likely to have a disability than non-immigrants / individuals that were not part of a
visible minority group. Within New Brunswick, among individuals aged 15 years and
over, 22.1% of immigrants and 12.6% of individuals that were part of a visible minority
group had one or more disabilities, compared to 27.1% of non-immigrants / individuals
that were not part of a visible minority group. Nationally, 19.2% of immigrants and
15.0% of individuals that were part of a visible minority group had one or more
disabilities.’

As of 2017, 44.7% of persons with disabilities aged 15 years and over had completed
some form of post-secondary education, compared to 52.1% of persons without.

L All data found in this document pertaining to immigrants, visible minority groups, education, and income were
accessed through the Community Data Program.
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The United Nations Convention on the Rights of
Persons with Disabilities

“The purpose of the present Convention is to promote, protect and ensure
the full and equal enjoyment of all human rights and fundamental
freedoms by all persons with disabilities, and to promote respect for their
inherent dignity.”

Article T — Convention on the Rights of Persons with Disabilities

The international disability movement achieved a very important milestone in 2006, with
the adoption of the UN Convention on the Rights of Persons with Disabilities (CRPD).
The Convention follows decades of work by the United Nations to change attitudes and
approaches to disability and to ensure full equality and participation of persons with a
disability in society.

The convention was ratified in Canada in March 2010 with the consent of the federal,
provincial, and territorial governments. The CRPD encourages governments to be
proactive and states that:

Parties shall take all necessary measures to ensure the full enjoyment by children
with disabilities of all human rights and fundamental freedoms on an equal basis
with other children.

— Article 7 (1)

In the development and implementation of legislation and policies to implement
the present Convention, and in other decision-making processes concerning issues
relating to persons with disabilities, States Parties shall closely consult with and
actively involve persons with disabilities, including children with disabilities,
through their representative organizations.

— Article 4(3)
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International Day of Persons with Disabilities 2022

Transformative solutions for inclusive development: the role of
innovation in fueling an accessible and equitable world

December 3rd marks the annual observance of the International Day of Persons with
Disabilities. This day aims to promote an understanding of disability-related issues, the
rights of persons with a disability, and to highlight the gains to be made from the full
inclusion of persons with a disability in every aspect of the political, social, economic,
and cultural life of the communities we all live in.

Celebrations are organized annually all over the
World to showcase the contributions made by
persons with a disability as agents of change and
development in the communities in which they
live.

napble

The promotion of the full enjoyment by persons with disabilities of their
human rights and fundamental freedoms and full participation by
persons with disabilities will result in their enhanced sense of belonging
and in significant advances in the human, social and economic
development of society and the eradication of poverty.

Preamble (m)
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History of the Premier’s Council on Disabilities

Premier’s Council on Disabilities

History

The United Nations General Assembly proclaimed 1981 as the International
Year of Disabled Persons which provided a focus for some important
efforts to take place in New Brunswick.

During a provincial conference in the fall of 1981, involving many
consumers with a disability, parents, organizations serving persons with a
disability, and government representatives, it was decided that a
permanent body was needed to maintain the momentum generated by
the International Year of Disabled Persons.

The unanimous resolution of the conference prompted provincial
legislation that created the Premier's Council on Disabilities in 1982.
The Premier's Council is a body for consultation, study, and
information sharing, which was created to advise the provincial
government on matters relating to the status of persons with a
disability.

The Premier's Council encourages and monitors government’s compliance
with the UN Convention on the rights of persons with disabilities.

Council's partnerships with government and not-for-profit sectors
continue to collectively move the agenda for persons with disabilities and
their families in New Brunswick forward.

Structure

The Premier's Council consists of a Chairperson and twelve members
appointed by the Lieutenant- Governor in Council.

The Council has 4 full-time staff delivering the operations of the services for
the province in both official languages.
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Vision
A New Brunswick where all persons are accepted, included, and valued.

Mission
We provide dynamic leadership to improve the quality of life for all
persons affected by disability in New Brunswick. We accomplish this by:
* Being a strong voice and role model for full community participation
* Providing research, advice, and direction to the Premier and
Government
* Educating and increasing public awareness and the profile of individual
rights, abilities, and values
* Building strategic partnerships and networks
* Facilitating support for individuals, families, caregivers, professionals,
and communities

Unique Value Proposition
PCD is a nonpartisan advisor to the Premier and Government, who works
to improve the quality of life and ensure full community participation of all
persons living with a disability in New Brunswick.

-

Information & Resources

The Premier’'s Council produces several Information Directories including:
+ The Directory of Services Offered to Persons with Disabilities in New Brunswick;
+ Transportation Services and Vehicle Retrofit for Persons with Disabilities;

+ Career Counseling, Job Placement Services and Career Training Opportunities for
Persons with Disabilities;

+ Financial Assistance for Persons with Disabilities;
+ Housing and Barrier-free Access for Persons with Disabilities;
+ Medical Funding Assistance for Persons with Disabilities;

+ Sports and Leisure Funding for Persons with Disabilities

Role in The Disability Action Plan
+ Acts to deliver on the recommendations in the DAP for which it is the lead;

+  Chairs the Interdepartmental Committee for the DAP

+  Works very closely in collaboration with departments, community groups, and
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persons with disabilities around the province on recommendations and actions
within the plan. The Council also requests and collects updates from lead
Departments for preparation of the annual status reports.

Summary of General Objectives

The general objectives for the DAP include:

e Helping ensure that persons with different types of disabilities have equitable
access to needed services

e Promoting awareness and enforcement of basic human rights for persons with
disabilities in a timely and cost-effective manner.

e Helping ensure that service providers are accountable for quality assurance and
fair delivery of all programs and services made available to persons with
disabilities.

The DAP outlines 43 recommendations for action by the Government of New Brunswick.

The recommendations are grouped into eleven specific categories of action, including:

o Full Citizenship o Housing

o Accessibility and Barrier-Free o Recreation and Wellness
o Poverty o Employment

o Disability Supports o Transportation

o Education o Other

@)

Mental Health

Recommendation Updates and Status

[Full Citizenship

Objectives:
¢ To make all communities in New Brunswick inclusive places for persons with
disabilities.
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e To educate the public at large about the vision and principles of full
citizenship for all persons and to understand the positive potential and
abilities of citizens with disabilities.

e To involve consumers in all aspects of the planning and delivery of public
services and facilities.

Recommendation 1

Create an Ad Hoc Interdepartmental Committee by November 2020, with a mandate to
work together to share information and actions related to the review and implementation
of this Disability Action Plan. Each department/government agency shall appoint one
senior staff member to serve for a term of 18 months with the committee expected to
meet quarterly. External stakeholders could be invited to attend meetings as required to
participate in discussions involving Plan implementation and/or deliver information
updates.

Response from GNB departments:

e The Interdepartmental Committee on the Disability Action Plan, led by the Premier’s
Council on Disabilities, was formed in November 2020.

e Meetings occur on a quarterly basis to provide advice and to oversee GNB
responses and actions to the DAP.

Recommendation 2

It is recommended that GNB adopt a Disability Policy Lens as a useful tool to assist
government when developing or reviewing government programs and policies by 2021.

Response from GNB departments:

Government continues to use the GBA+ screening tool which includes consideration for
populations impacted by disability when proposing a policy, program, or initiatives. In
addition, training on GBA+ will use specific references and case studies to further illustrate
the potential impacts on the disability community.

Recommendation 3

By 2022, it is recommended that GNB identify and adopt a comprehensive set
of benchmarks and indicators to measure outcomes for persons with a
disability and inform decision making.

Disability Action Plan — Status Update [11 |Page



Response from GNB departments:

Indicator development is part of the Disability Support Services (DSS) redesign. The work
of the redesign is ongoing and more information on data collection will be forthcoming in
the next fiscal year.

IAccessibiIity and Barrier-Free

Objectives:

e To enhance the mandatory provisions under the legislation and
regulations of the provincial building code to require consistent
minimum universal-design/barrier-free access standards in all public
facilities and buildings open to the public.

e To promote awareness of the population demographics to create more
support for the business case that justifies expenses related to
renovations or new construction to address barrier free access concerns.

Recommendation 4

A New Brunswick Accessibility Act should be in force by the end of 2021.

Response from GNB departments:

The interim report of the Select Committee has been released and, as per
recommendations made, government is working on a legislative framework for
consultation and draft legislation will follow.

I Poverty

Objectives:

e To reduce the overall level of poverty among persons and families with
disabilities.

e To create a new income program for persons with disabilities.

e To ensure that persons with disabilities have enough income to meet their
basic needs and a reasonable standard of living in the community.
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Recommendation 5

It is recommended that the Department of Social Development remove persons with
disabilities from the regular categories and policies under social assistance to create an
entirely separate Disability Benefits Program by 2022.

Response from GNB departments:

This work is occurring under the umbrella of the redesign of Disability Support Services
(DSS).

IDisabiIity Supports

Objectives:

e To improve access to disability supports.

e To ensure that consumers are actively involved in the development and
delivery of disability support programs.

e To ensure that the type of disability involved, the age of the person, personal
or household income, or where they live will not be barriers to obtaining
necessary disability supports.

e Supports and services need to be based on individual needs and not only on
diagnosis.

Recommendation 6

GNB to develop a strategy to better assess, recommend, recycle, and fund assistive
technology by 2023.

Response from GNB departments:
EECD - Anglophone sector:

e A new process was developed and rolled-out in the Anglophone districts starting
Fall 2019. (completed)

e EECD provides funding to school districts twice per year and the process for
identifying and providing appropriate assistive technology is done at the school
and district level. (ongoing)
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$500,000 in additional funding was provided in December to Anglophone school
districts to refresh assistive technology.

EECD - Francophone sector:

For the past several years, the EECD has been providing funding to francophone
school districts who, in turn, identify and address any needs for assistive
technology in their schools. (ongoing)

PETL

The TESS program is currently under review. PETL is exploring alternate service
delivery models and enhanced programming in partnership with AvenueNB
cooperative.

Recommendation 7

GNB to develop and implement a provincial strategy to attract and retain home support
workers that is based on wages that support an adequate standard of living by the end of

2022.

Response from GNB departments:

Work in the Department of Social Development has been ongoing with Family
Support Workers which has led to some wage increases over the last 2 years.

In 2021, Post-Secondary Education, Training and Labour made two
announcements respecting training and certification in the occupations of Personal
Support Worker and Human Services Counsellor. As of July 1%, 2021, applications
are being accepted for certification in both occupations and fees are waived for an
indeterminate time. As of August 1st, the cost of training in the two occupations is
being subsidized.

Recommendation 8

It is recommended that the Department of Social Development update the equipment list
to include the following under the Health Services Program by 2023:

a) Sight loss equipment

b) Assistive technology & Communication equipment
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c) Hearing loss & cochlear implants equipment

Response from GNB departments:

Assistive devices are frequently provided via agencies/stakeholders such as Neil Squire
Society who has programs to support assistive technology needs related to employment,
education, and life in community. Core operational funding is provided to Neil Squire
Society through the New Brunswick Disability Executives Network funding. Other agencies
who provide support to persons with disabilities include New Brunswick Deaf and Hard of
Hearing Services (NBDHHS), Vision Loss Rehabilitation (VLR), and Ability NB.

Recommendation 9

It is recommended that all Health Canada approved drug therapies are listed as first-line
therapies on the NB provincial drug formulary, for those living with a disability such as
Muscular Dystrophy and Multiple Sclerosis, by April 2021. Early intervention allows for less
disease activity and disability.

Response from GNB departments:

Not started.

Recommendation 10

GNB to develop a plan by 2025 to raise awareness on the need to have access
to interpreters in the health care, justice, etc. sector where a critical service may
be accessed by a Deaf consumer.

Response from GNB departments:
e Social Development holds an interpreter service contract with New Brunswick Deaf
and Hard of Hearing Services (NBDHHS).

e NBDHHS coordinates and administers the scheduling of visual language
interpreters to the deaf and severely hard of hearing population within the
Province of New Brunswick.

e |Interpreter services may be scheduled for the following reasons: medical
appointments, services for clients of the Department of Social Development, Legal
Services, Education, and Counselling Services.

e The contract is set to be renewed on April 1, 2023.
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Recommendation 11

GNB to expand the Integrated Service Delivery model used to serve children and
youth and adopt a similar model for ensuring timely access and delivery of
services to adults with disabilities, particularly those with more complex needs
by 2022.

Response from GNB departments:

There aims to be enhanced bridging of services with other key departments.

I Education

Objectives:

e To ensure that the inclusive public-school system continues to evolve so that
all students with any disability are supported to reach their full potential.

e To ensure that any educational reforms (policy and programming) are
aligned with the UN Convention on the Rights of Persons with Disabilities
and support an inclusive education model in which children and youth with a
disability learn in common learning environments with their age peers.

e To increase the number of students with disabilities who go on to successfully
complete post-secondary education options.

e To ensure that teachers and other staff in the education system are properly
trained and supported to enable all students to enjoy an inclusive education.

Recommendation 12

GNB to develop and adopt an inclusion policy and appropriate programming for the early
learning and childcare sector that supports the full inclusion of children with a disability in
early learning and ensures that parents have equal access to daycare throughout New
Brunswick, by 2021.

Response from GNB departments:
EECD

e Initially, a draft policy was developed, but it was decided to create a regulation
instead that will be added under the Early Childhood Services Act. (April 2023)
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EECD - Anglophone Sector:

An Inclusion and Diversity professional learning module is currently being
developed to support inclusion practices in line with the legislative requirements
set out under the Early Childhood Services Act.

Between April 2022 and March 2023, a total of 939 Anglophone inclusion support
workers, educators, and operators have completed the Tools for Inclusion
Training being offered in partnership with InclusionNB. (ongoing)

EECD - Francophone Sector:

EECD and the School Districts are developing an inclusion framework and training
for ELC facilities to guide research-based best practices. (ongoing)

Inclusion Support Workers in the Francophone sector are also taking the webinars
being offered by the New Brunswick Association for Community Living and the
objective is that 80% of workers will have completed this training by June 2023.

Recommendation 13

In consultation with stakeholders, the Department of Education and Early Childhood
Development will look at developing clear guidelines for the requirement of a psycho-
educational assessment to increase availability and ensure children needing the
assessment receive it within 6 weeks, by March 31, 2021.

Response from GNB departments:

EECD - Anglophone Sector:

EECD provides access to a digital assessment library for school and school district-
based educational professionals across the province.

An assessment and intervention approach is being developed and dedicated
training began in September 2022, and will be completed in December 2023.

EECD is part of a multi-department committee that is currently working on the
Psychologist Resource Strategy to help address the shortage of psychologists in
the province.
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EECD - Francophone Sector:

PETL

Six specialized resource teachers are currently being trained in the intervention
process. They will complete their training in January 2024.

These individuals will work with school strategic teams to help identify intervention
needs and support them in implementing the intervention process.

Since the 2022-2023 school year, and after consultation with EECD, PETL has
extended psychoeducational assessments to grade 12 students who are planning
to attend post-secondary education. This alleviates a bottleneck in June, when
these students typically become PETL clients. [Note: Bill 35 — An Act Respecting
Empowering the School System received Royal Assent in June 2021.]

Recommendation 14

It is recommended that EECD have a strategy to develop coordinated services for
prevention of mental illness for children and youth and to address mental health
challenges being experienced by children and youth by 2023.

Response from GNB departments:

EECD - Anglophone Sector:

Funding is provided annually to school districts to support student and staff mental
health and wellness, in the areas of suicide prevention, violence and threat risk
assessment, trauma-informed practices, mental health literacy.

The Youth Check-in is a new survey that is administered up to 3 times per year.
This short survey provides schools with a greater understanding of the current
state of mental health needs and student-accessed supports, while measuring
engagement and connectedness.

The grade 6-8 Wellness Curriculum was released in spring 2022. Professional
learning continued over the 2022-2023 school year.

The Grade 9 Personal Wellness is currently being revised and will be in release for
fall of 2023. Professional learning for fall of 2023 is scheduled to reflect the update
to the framework for Grades 3-5 and for Grade 9.
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EECD - Francophone Sector:

e EECD partnered with William Morrison & Associates to provide tools and resources
to francophone sector school staff and families in all francophone schools and
across the province, including an annual wellness and resiliency assessment.

e The francophone sector provides teachers with ongoing training in the mental
health first aid, as well as ongoing training in violence threat and risk assessment.

e School districts have integrated 16 behaviour management mentors into their high
schools and 25 mentors into elementary schools in September 2022. Another 25
mentors will be added in April 2023. These individuals undergo three years of
training that reflects the latest research on behaviour and the impact of brain
function on behaviour. The training also includes a coaching component.

Recommendation 15

In collaboration with school districts and community partners, EECD will look at
developing strategies and resources to ensure the clear and consistent understanding and
implementation of Policy 322 throughout NB public schools by the end of 2020.

Response from GNB departments:
EECD - Anglophone Sector:

e The Moving Forward from Policy to Practice: Implementing and Supporting Policy
322, Inclusive Education was released in spring 2022.

EECD - Both Sectors :

e Policy 322, Inclusive Education is being updated as part of a regular review cycle.
Consultations took place from December 2022-February 2023.
Recommendation 16

It is recommended that GNB develop, adopt, and implement a provincial policy on
transition from high school for youth with a disability, for both the anglophone and
francophone sectors by 2022.

Response from GNB departments:
EECD - Anglophone Sector:

e EECD is developing a transition guide and associated online tool to support
transition planning for each learner grades 6-12.
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EECD Francophone Sector:

e It was decided not to write a separate policy, but rather to enhance this in the
revision of Policy 322 (currently underway).

e In addition, the Francophone sector is currently working in collaboration with the
Anglophone sector to develop a tool (website) to facilitate transition planning that
will be implemented in schools during the next school year. As a first step, the high
school strategic teams will be supported in the implementation of this process.

PETL

e PETL continues to support EECD initiatives respecting labour market information
(LMI) for youth in schools. For example:

o Virtual reality was introduced in francophone and anglophone high schools
as an experiential learning opportunity for students to learn about careers
without having to leave the classroom. Students have access to over 25
career modules, in which they gain insight into experiences they would
encounter “on the job” while being in a safe, controlled environment.

o Careerosity/Carrierosité was piloted in schools during the 2022-23 academic
school year, with plans for the card game to be in every middle school and
high school in both francophone and anglophone school districts this
upcoming fall. Students can learn about occupations and labour market
information through creative out-of-the-box thinking and discussions with
their peers.

o [Notes: The AOC Branch will be meeting with EECD next month for
preliminary discussions on a pilot project integrating components of the
virtual learning strategy (VLS) into high school, as a pilot. The goal would be
to decrease the wait list for formal assessments and promote early
detection of possible learning disabilities.]

Recommendation 17

GNB to identify and address barriers to accessing postsecondary education by 2023.
Response from GNB departments:

e PETL continues to provide funding to public post-secondary institutions to support
innovation in removing barriers and support students from under-represented
groups, including persons with disabilities.
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e In 2022-2023, the Government of Canada expanded disability supports under the
Canada Student Financial Assistance Program, also making students with
persistent or prolonged disabilities eligible for both the Canada Student Grant for
Students with Disabilities (CSG-D) and the Canada Student Grant for Services and
Equipment for Students with Disabilities (CSG-DSE).

Recommendation 18

It is recommended that EECD review the implementation of a culture linguistic
component in the early childhood intervention transition plan for deaf students from K-12
by 2021.

Response from GNB departments:
EECD - Anglophone Sector:

e GNB continues to support students in the Anglophone sector who are Deaf via the
Atlantic Provinces Special Education Authority (APSEA), the inter-provincial
cooperative agency, which provides culturally and linguistically responsive
educational support services, programs, and opportunities.

EECD Francophone Sector:

e Like all students attending francophone schools in the province, students with
hearing loss in kindergarten to grade 12 are part of the movement to develop the
Acadian culture and the French language. It is within this inclusive philosophy that
students with hearing loss subscribe to the same language and culture as their
peers.

IMentaI Health

Recommendation 19

GNB to develop and implement a dedicated strategy to enhance access to
mental health services for people with mental health concerns (including people
with a co-occurring disability) by December 2021.
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Recommendation 20

GNB to create a provincial committee to develop a long-term plan to ensure
mental health and addiction services supports are readily available to those with a
mental health illness by 2023. This committee will also look at issues around
mental health and the law.

Response from GNB departments:

e In February 2021, the Department of Health released the Inter-Departmental
Addiction and Mental Health Action Plan - Priority areas for 2021-2025, a
five-year action plan aimed at addressing the increasing demand for addiction and
mental health services. The plan includes new targets and is intended to increase
access to specialized services across the province.

e The prevalence of co-occurring addiction and mental health issues is high. This
five-year plan takes this fact into consideration and will ensure an ongoing focus
on the integration of addiction and mental health services across the province. The
plan will also support broader integration, collaboration and knowledge exchange
between mental health, acute care, primary care, public health, and other
government departments that are stakeholders in mental health.

Actions

e A new online resource, “Bridge the Gapp,” was launched to help connect New
Brunswickers to services related to substance use and mental health.

e As aresult of the 2021 Interdepartmental Addiction and Mental Health Action Plan,
addiction and mental health adult service teams implemented One-at-a Time
Therapy (OAAT) services in clinics throughout New Brunswick in the fall of 2021.
Twenty-four new full-time clinicians were added to its existing workforce and over
330 clinicians were trained in Stepped Care and OAAT.

e An Overdose Prevention Site was opened in November 2021 in the Moncton area.

e The Department of Health partnered with the University of New Brunswick’s faculty
of nursing in Fredericton to introduce a mental health specialization to its Bachelor
of Nursing program starting in September 2022.

IHousing

Objectives:
e To increase the number of accessible and affordable housing units in the
province.
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e To promote universal barrier-free design concepts in all new housing projects
including renovations of existing housing stocks where feasible.

Recommendation 21

It is recommended that the Department of Social Development increase the number of
supportive housing options for people with disabilities, including an increase in the
quantity of affordable and accessible housing supports options by 2023.

Response from GNB departments:

e DSD continues to increase the number of rent supplements available to persons
with disabilities annually (30).

e Additionally, all new construction investments with the private and not-for-profit
sector require that 20% of the new units be designated accessible.

e DSD has also committed to this ratio of accessible units within the development of
380 new public housing units across the province adding 76 accessible units to the
portfolio.

Recommendation 22

It is recommended that the Department of Social Development create a resource
document in multiple formats to clarify the process to access housing support from
government, including eligibility requirements and details on the process by 2021.

Response from GNB departments:

e DSD continues to keep source documents updated and available on its website as
well as those of partner agencies.

IRecreation and Wellness

Objectives:
¢ To increase the number of persons with disabilities of all types and ages who
participate regularly in healthy recreation and wellness activities.
e To ensure that all public recreational programs and facilities are doing what is
necessary to enable the inclusive participation of persons with disabilities.
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Recommendation 23

The Department of Tourism, Heritage and Culture to develop a new sport and recreation
plan for NB by 2021.

Response from GNB departments:

e Through their goals and objectives pertaining to inclusion and accessibility at all
levels of sport, the Framework for Recreation Canada and The Canadian Sport
Policy have influenced the development of specific items of the Sport and
Recreation Branch (SRB) strategic plan (2016 -2020 — currently under revision for
update).

o Strategic goal #2 of the plan is Inclusion and access — improve inclusion and
access to sport and recreation for populations that face participation
constraints.

e The Sport and Recreation Branch has recently developed internal strategies related
to Persons with a Disability (2018/19 & 2019/20)

o These strategies had goals related to:
* increased access to adapted equipment,
» increased participation in sports and recreation

e Two recent products of the SRB internal strategies have resulted in the
development of the Inclusive Community Recreation Infrastructure Fund (ICRIF)
launched in 2021.

o The ICRIF objectives of this funding program is to support community
recreation efforts that improve inclusion and access to existing recreation
infrastructure for populations that face constraints to participation.

o The second initiative is a change to the existing Go NB Program that
supports opportunities for persons with a disability to participate in quality
programming through the development of programming or purchase of
adapted equipment.

e The aforementioned policies, frameworks and strategies have provided an alternative
to an updated NB sport and recreation plan.
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IEmponment

Objectives:

e To increase the overall employment rate of persons with a disability

e To increase the participation of persons with a disability in post-secondary
education and training

e To enhance pre-employment and income support policies and initiatives to
actively encourage and facilitate access to employment for persons with a
disability

e To develop engagement strategies with employers to increase their
recruitment and retention of persons with a disability.

Recommendation 24

GNB to collaborate with stakeholders to review the Pan-Canadian Strategy on Disabilities
and Work to assess its potential for adoption as the strategic framework for promoting
the employment of persons with disabilities in New Brunswick.

Response from GNB departments:

e In 2021, an interdepartmental working group was established. The working group
generally agrees that the Strategy's vision, principles, and objectives align with
GNB approaches. Next steps to be determined and may depend on the outcomes
of the Select Committee on Accessibility in New Brunswick.

Recommendation 25

GNB will continue to support the Employment Assistance Services (EAS) Network.

Recommendation 26

The Department of Post-Secondary Education, Training and Labour to coordinate with
stakeholders to design and implement an enhanced service delivery model and more
flexible employment supports to assist in the labor market integration and retention of
persons with disabilities by 2022.
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Response from GNB departments for recommendation 25 and 26:

Following extensive consultation with stakeholders and service providers, Post-Secondary
Education, Training and Labour has implemented a new model of employment service
delivery. Since April 2022, Employment Assistance Services have been outsourced to a
new cooperative of third-party service providers who will work toward a common set of
targets and performance measures.

Recommendation 27

Revisiting and improving the Equal Employment Opportunity Program by
removing barriers to employment and by providing more opportunities and
advancements to persons with a disability, to increase their participation in the
public service. It is also crucial to have GNB as the model employer by 2021.

Response from GNB departments:

e As part of the call to action to become a model employer, FTB (Finance and
Treasury Board) has made enhancements to the Equal Employment Opportunity
Program. This includes the implementation of LiveWorkPlay's employment
supports model for the public service, a current best practice with the Government
of Canada. This enables GNB to successfully recruit, develop and advance persons
with a disability at all levels of government.

o FTB used the Global Diversity and Inclusion Benchmarks to generate a baseline of
GNB's performance as an employer.

e FTB is developing formal HR supports for a more accessible entry into GNB's public
service, and a newly established Accessibility Model within HR. This model is
supported by several interdisciplinary teams to inform accessibility standards with
community-led processes. New Brunswick is well situated as an ideal test province
for applied research within the public service.

« A five-year collaborative partnership was established with Accessibility Standards
Canada to support ongoing efforts to becoming a model employer in creating a
barrier-free public service. FTB is prioritizing the recruitment of impacted talent
within disability communities at every stage and with every project related to
action #27 of the province’s Disability Action Plan in the spirit of “Nothing About
Us".
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Recommendation 28

Consult on amending the Employment Standards Act to prohibit the use of sub-minimum
wage stipends for persons with a disability (and others), by the end of 2022.

Response from GNB departments:

e An Act to Amend the Employment Standards Act received Royal Assent on
December 16, 2022 and will come into force by proclamation. Developed with the
input of disabilities stakeholders, this legislation:

o Amended the definition of “employer” to include any person who
authorizes an employee to be in or about a workplace; and

o Amended the definition of “employee” to include a person who performs
work or supplies services, or who receives training, unless exempted by
regulation, regardless of whether the person receives accommodations to
meet the person’s needs.

Recommendation 29

Create sustained public awareness through media and other campaigns on the
potential of people with a disability to work and the labour market needs of New
Brunswick employers by 2021.

Response from GNB departments:

Continues to be on hold until a decision is reached for recommendation 24 on the
Pan-Canadian Strategy on Disability and Work.

Recommendation 30

Establish experiential learning programming with income supports for persons with a
disability by 2021.

Response from GNB departments:
e Experiential Learning and Employment Continuum:

o PETL is committed to the model and has maintained the annual target of 8
classes per year with 96 participants. The number of available participants
can be a challenge in some regions, but no changes are contemplated.

e Future NB and Future Wabanaki 2021-2022 updates:
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o Mount Allison University allocated $60,000 of their internship funding for
students with disabilities. 24 students with disabilities were funded. *

o The University of New Brunswick had 27 students with disabilities who
received direct funding.*

o *Totals were self-reported, therefore the number of students with
disabilities receiving funding could be much higher.

ITransportation

Objectives:

e To increase the number of carriers who offer affordable and accessible
transportation services for travelling in our communities and across New
Brunswick.

e To develop programs of financial incentives to enable non-profit community
organizations and private taxi companies to acquire and operate accessible
vehicles for public transportation for seniors and/or persons with disabilities.

e To provide funding for community transportation alternatives.

Recommendation 31

Create a Transportation Access Implementation Committee to oversee the
recommendations contained in the rural and urban transportation plan for New Brunswick
and the 2020 Overcoming Poverty Together Report by 2021.

Response from GNB departments:

e As per Overcoming Poverty Together 3, ESIC provides leadership, financial
resources, operational support, and strategic advice to the regional transportation
service providers around NB. ESIC continues to develop and support regional
transportation plans around NB to increase accessibility, affordability, and
availability of transportation services.

e As part of Local Governance Reform, ESIC is working closely with 12 new Regional
Service Commissions (RSC's) to successfully integrate the Community Inclusion
Networks (CIN's) with the RSC's. This collaboration will support improved
community development outcomes within each Regional Service Commission,
which includes building and improving local and regional transportation services.
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Recommendation 32

GNB to lead a project to identify how to best utilize current and coming innovations in
personal transportation to better support persons with a disability as they live, work, and
raise a family in NB by 2020.

Response from GNB departments:

Not started.

Recommendation 33

GNB to amend the Motor Vehicle Act to allow municipalities to impose a fine of $172.50
for misuse of accessible parking.

Response from GNB departments:

e Currently in the Motor Vehicle Act, subsection 193.1(1) specifies the parking
prohibitions regarding accessible parking as a Category B offence under POPA,
which carries a set penalty amount of $172.50

e Under subsection 193.1(1.1), local authorities can make a by-law establishing and
regulating accessible parking within their boundaries and set a fine amount for this
offence within their jurisdiction. Where a local authority has made a by-law, the
fine set under the by-law applies and subsection 193.1(1) does not.

Recommendation 34

GNB should continue to support the NB Vehicle Retrofit Program and ensure
adequate funding is allocated for this program.

Response from GNB departments:

DTI was previously responsible for the NB Vehicle Retrofit Program and had entered into
a contract with Ability NB to administer it. The present contract will expire March 31, 2023.
SD has taken over managing the contract from DTI. SD confirms that they have taken over
the administration of the present contract with Ability NB from DTI back-dated to April 1,
2021 and moving forward SD will ensure funding and any other obligation set out under
the contract continues to be delivered until the expiration date of March 31, 2023.

Disability Action Plan — Status Update [29 |Page



IOther

Recommendation 35

GNB to work with Indigenous communities and stakeholders to address the
specific issues around access to services for Indigenous people with a disability
wherever they live in the province by 2023.

Response from lead department:

e The work conducted by students from UNB’s Renaissance College on
Indigenous persons with disabilities will inform a future tripartite
collaboration between GNB, the federal government and Indigenous
leadership to resolve jurisdictional issues, and to explore provincial
alignment with federal strategies for Indigenous communities.

e The Select Committee on Accessibility heard from Indigenous
representatives during the Legislative Consultation Process which will
further inform GNB's progress on Recommendation 35.

Recommendation 36

The Department of Social Development should create a Working Group with the
Deaf community and agencies to develop a strategy on communication and
awareness by 2021.

Response from lead department:

The PCD, SD and the NBDHH have met to work on a strategy around
communication and awareness. Additional meetings will be occurring.
Additionally, the ReThink Ability Training will continue to be a valuable tool to
address this recommendation. SD, NBDHH, PCD and other agencies sit on the
advisory committee for this project.

Disability Action Plan — Status Update [30 |Page



Recommendation 37

The GNB website should be more accessible not just in terms of technology but also
language and ease of navigation. The province will explore more accessible ways to
communicate with citizens by 2023.

Response from GNB departments

Not started.

Recommendation 38

The Department of Social Development should actively support people with a
disability to open a Registered Disability Savings Plan if they are eligible for the
federal Disability Tax Credit.

Response from GNB departments:

e Social Development is working with various provincial and federal colleagues
to streamline, simplify, and support access to benefits that their clients are or
may be entitled to.

e Social Development has entered into a partnership with Reaching all
Canadians (Service Canada) which provides our staff and clients access to a
direct phone number and email to assist with accessing federal benefits.

e DSD is developing customized communications for clients about benefits
they may be eligible for based on content on SSNB. Socialsupportsnb.ca
includes information on about federal benefits for people with disabilities and
integrating www.benefitswayfinder.org into SSNB website.

e Streamlining project began with Birth Certificate, SIN, photo ID, passport, and
will extend to RESP, RDSP as SD builds enhance digital solutions and
integrations with other government partners.

Recommendation 39

GNB to create an Ad-Hoc interdepartmental committee by the end of 2020 to oversee
and enforce a provincial autism strategy for adults with autism as well as make ongoing
recommendations for change. The committee will be made up of autism stakeholders and
relevant government departments.
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Response from GNB departments:

e In 2018-2019, multiple departments worked collaboratively to begin the process of
reviewing the recommendations made in a summary report prepared by Autism
Connections Fredericton. Due to the impact of the Covid-19 pandemic, this work
did not continue.

e Social Development has continued work on several strategies to enhance service
for those with complex needs, building capacity within existing resources, and
exploring partnerships with other departments.

e Social Development would support ongoing collaborative opportunities to develop
the most innovative supports for individuals with autism.

Recommendation 40

GNB to review current funding model to support the delivery of improved services and
programs related to Autism by 2021.

Response from GNB departments:

Social Development supports collaborative opportunities to develop the most innovative
supports for individuals with autism.

Recommendation 41

All departmental staff of the Government of New Brunswick should be reminded about
the disability-related information resources available from the Premier's Council on
Disabilities through the various online services directories. This would assist the
departments to be able to direct clients with disabilities to other resources in addition to
provincial government programs.

Response from GNB departments:

As part of the PCD’s communication strategy, the PCD has created a communication plan
and information package to disseminate to all GNB departments.

Recommendation 42

GNB to consult on the creation of Service Animal Legislation in NB that provides access to
public places to persons with disabilities who use service animals by reason of disability.
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Response from GNB departments:

The creation of Service Animal Legislation was one of the many topics heard by the
Select Committee on Accessibility in New Brunswick during their consultations.

ECO will continue to work with all relevant stakeholders to establish next steps, as
required.

The PCD has met with Post-Secondary Education, Training and Labour, the Human
Rights Commission, Public Safety and users of service animals to gather feedback.

Recommendation 43

GNB to consult with the disability community to ensure appropriate supports are in place
during safety and emergency situations.

Response from GNB departments:

Stemming from the COVID-19 pandemic response, guidelines, approaches, and
policies for how to maintain essential services in times of crisis have been
developed. Much of the work for creating and adjusting plans was based on
feedback from community partners and individuals with lived experience.

Sheltering and support needs for vulnerable persons have been included in
emergency planning standards through the adoption of CSA Standard z1600. CSA
Standard z1600 establishes criteria for an emergency and continuity management
program. The Standard also provides the requirements to develop, implement,
evaluate, maintain, and continually improve an emergency and continuity
management program for prevention and mitigation, preparedness, response, and
recovery.
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Conclusion and Next Steps

Disability issues continue to touch the lives of nearly all of us through family members, as
consumers with a disability, and through the knowledge that each of us will likely require
some level of support as we age.

Disability issues are often complex. Effective solutions require well-coordinated
partnerships between sometimes diverse stakeholders across each of the economic,
social, and political sectors of the province. And, great strides have been made since the
inaugural New Brunswick Disability Action Plan in 1985.

Over the years many, many individuals, communities, agencies, departments, and others
have provided leadership and worked tirelessly to make this happen here in our
province. And yet, much remains to be done.

The COVID-19 pandemic had a significant impact on people living with disabilities.
Persons with disabilities were negatively impacted not only by the virus, but also by
reduced access to the routine health care, support and the rehabilitation services they
required. In addition, many faced adverse social impacts caused by the measures enacted
to mitigate the pandemic.

The Premier’s Council will continue to work with government and the community to
increase opportunity and inclusion for people with a disability in our province. In order to
achieve this goal we must ensure all citizens, including those with a disability, are able to
access programs and services in an equitable, predictable and consistent manner.

In this status report, we offer concrete progress updates on the recommendations
presented to government on how to tweak the workings of the many service delivery
systems to improve effective and efficient outcomes for more persons with a disability
and to strengthen meaningful partnerships amongst government, the community sector,
and private sector.

The Premier's Council has taken the responsibility to follow up with each Department
individually and with the government collectively to hold everyone accountable for action
on these recommendations.

We will continue to report annually to the public and review and update the plan as
required.

We will continue to send out the message that relevant governmental and departmental
policies should be reviewed as needed to better align these efforts with the goals of the
Disability Action Plan.
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Thank you all for your continued support and partnership in working towards our
common goal to reducing barriers for persons with a disability in NB.

Appendix A:
Objectives, Values and
Principles

Accessibility and Barrier-Free/ Universal Design

Accessibility often describes the degree to which a device or a service is accessible by as
many people as possible. Accessibility is most often strongly associated to universal
design, which is the process of creating products and places that are usable by people
with the widest possible range of abilities, operating within the widest possible range of
situations, whether a person has a disability or not.

Accessibility also includes a focus on people with disabilities and their human right to
achieve their full potential as citizens and members of their community. Several
definitions of accessibility refer directly to access-based individual human rights, laws,
and regulations that enable people with disabilities to access information and services
that minimize all the barriers they face. These include, but are not limited to, physical,
political, social, and economic barriers. In many countries this has led to initiatives, laws,
and regulations intended to achieve these objectives.

Poverty

The rate of poverty among people with disabilities has historically been much higher
compared to the general population. Also, as compared to those without a disability,
people with disabilities require more supports, equipment, and programs to reach their
full potential as citizens. These requirements cost money to which many people with
disabilities simply do not have access.

The rate of disability increases as a population ages. The aging of the provincial
population means that every person will either be disabled or have a high potential of

becoming disabled, and most will likely live in poverty at some point in their lives.
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From a policy and program perspective, it is best to think of disability and poverty as a
population issue rather than simply a condition of a designated group of individuals.

The high and increasing level of disability in New Brunswick means that a successful
poverty reduction strategy needs to have a significant focus on persons with a disability.

Disability Supports

Disability supports address service needs for personal assistance in daily living to
facilitate the personal development of individuals with disabilities, as well as their
participation and inclusion in their communities. Disability supports need to be flexible
and based on the needs of the individual to be most effective in achieving desirable
outcomes. The persons with disabilities involved and/or their caregivers need to be
actively engaged in the development, negotiation, and direction of their own
personalized and flexible disability supports.

As individuals are impacted by different disabilities, there may be a need for different
types or levels of disability supports that must be tailored to the individual. Some
families will have the necessary financial means to cover the costs of their own disability
supports or will have access to insurance to help offset these costs. However, for many
persons with disabilities, assistance may be required from public and community
resources. This assistance for disability supports can provide them with the tools they
need to function independently and with dignity, to be able to fully participate in their
community. It will be very important to carefully assess the needs of each individual by
using their input and personal objectives to best design a suite of supports to achieve
their goals in a manner that is sustainable and fair to all concerned.

Education

To be successful today, every citizen needs to have strong literacy and numeracy skills
with an appropriate education to help prepare them to interact successfully with their
social peers and to attain their goals of self-sufficiency.

For persons with different disabilities, it is crucial that they have full and complete access
to all levels of educational opportunities in order to offset any barriers that may be
created by their disabilities. It is equally important that persons with disabilities have
complete access to all forms of post-secondary education that are available in the
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province and elsewhere. We need to ensure that teachers and other support staff are
properly trained and prepared to respond to the support requirements necessary to
ensure a good education for all students with disabilities. We also want to see that
facilities and programs are designed and constructed to be barrier-free for students,
staff, and visitors with different disabilities.

Education opens doors for people. Persons with disabilities can thrive and succeed
when provided with the quality education to which they are entitled.

Housing

Having a safe, suitable, and affordable place to live is one of the things that most
citizens would take for granted as a basic necessity for life. However, for persons with
certain disabilities, barrier-free access is a determining factor in where they can and
cannot live. This obstacle often limits their possible choices of residences, based on
both affordability and accessibility. Newer developments that include more barrier-free
options are often priced out of reach for the majority of consumers with disabilities due
to their fixed incomes. The current amount of available non-profit public housing
choices is inadequate to meet the vast demand from low-income consumers and
families across the province.

Affordable and accessible housing needs to be situated in areas adjacent to schools,
shopping, medical services, banking, recreational opportunities, and other community
related programs. The defined location of housing is critical to not allow the lack of
affordable and accessible transportation to become a barrier to participation in the
community. Some persons with disabilities will also need access to support services,
such as homemakers and attendant care, to be able to live independently in their choice
of housing in the community.

Employment

Persons with a disability can make good employees, and they must be employed in the
same fashion as all other people trying to enter the labor force. However, people with
disabilities have always had much more difficulty finding employment and keeping their
position(s).
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Being employed is often necessary for a person, with or without disabilities, to have the
resources to fully participate in their society. Even so, labor participation rates and
employment rates for people with disabilities is far too low in New Brunswick.

When government examines the policies relating to employment, these issues should be
explored:

« what the future employment needs of the province look like;

« working with employers to identify the types of accommodations that can be
made (ex. flexible hours, job sharing, job coaching, mentorships, peer support);

« increasing opportunities for youth (ex. summer programming, co-op
placements); and

» establishing work-site physical accessibility.

A continued effort should be made to increase the level of awareness of employers
about the valuable contribution individuals with a disability can make to the workforce
(i.e. hiring an individual with a disability is not a burden).

Transportation

Transportation provides the vital lifeline for people with disabilities to access
employment, education, healthcare, and community life. Transportation services also
enable individuals with disabilities to live independently within their communities.

Without adequate transportation, full inclusion of persons with a disability in community
life is impossible. Even so, in New Brunswick, transportation services are very often not
accessible to individuals with disabilities. This is the case in rural areas especially, where
there are rarely new transportation supports and policies developed or implemented,
and where adequate funding is seldom available.

We must purposefully take the steps needed to increase and improve access to more

consistent, affordable, and accessible transportation options for persons with a disability
throughout New Brunswick.

Recreation and Wellness

People with disabilities need to have regular access to recreational and active-living
opportunities to maintain their physical and mental well-being, as such access has
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proven to be a benefit for all citizens. Some persons with disabilities may require
adaptive programming or special equipment to participate in such activities, due to the
nature and degree of their disability. However, if the disability allows, some individuals
can participate in the same programs and recreational activities that their counterparts
without disabilities take pleasure in. Unfortunately, there are barriers. To this day, we
still have many recreational facilities that were built without enough consideration for
the needs of participants and spectators with different disabilities. The other reality for
many persons with disabilities is that they have limited income and are unable to afford
transportation, participation, and admission fees, required equipment, etc. to participate
in many typical recreational and active-living experiences.

We would like to compliment the facilities and programs across the province who have
made fundamental efforts to increase the number of people with disabilities who are
able to participate in their services and programs by making them more barrier-free and
by offering support if needed by any participants with disabilities.
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Appendix B: Scorecard
Status of Recommendations

Glossary
Acronyms
DAA Department of Aboriginal Affairs
DH Department of Health
JPS Department of Justice and Public Safety
DSD Department of Social Development
DTI Department of Transportation and Infrastructure
EECD Education and Early Childhood Development
ECO Executive Council Office
ESIC Economic and Social Inclusion Corporation
FTB Department of Finance and Treasury Board
OAG Office of the Attorney General
NBHC NB Health Council
NBHRC New Brunswick Human Rights Commission
PCD Premier’'s Council on Disabilities
PETL Post-secondary Education, Training and Labour
PO Office of the Premier
SNB Service New Brunswick
THC Tourism, Heritage and Culture
WEB Women'’s Equality Branch

Complete Progress Underway
10 28
Recommendation Lead  Status
1 Create an Ad Hoc Interdepartmental Committee by PO
November 2020, with a mandate to work together ECO Complete
to share information and actions related to the PCD

review and implementation of this Disability Action
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Recommendation Lead | Status
Plan. Each department/government agency shall
appoint one senior staff member to serve for a term
of 18 months with the committee expected to meet
quarterly. External stakeholders could be invited to
attend meetings as required to participate in
discussions involving Plan implementation and/or
deliver information updates.

2 It is recommended that GNB adopt a Disability PO Progress
Policy Lens as a useful tool to assist government ECO Underway
when developing or reviewing government PCD
programs and policies by 2021.

3 By 2022, it is recommended that GNB identify and PCD Progress
adopt a comprehensive set of benchmarks and PETL Underway
indicators to measure outcomes for persons with a| NBHC
disability and inform decision making. DSD

4 A New Brunswick Accessibility Act should be in PO Progress
force by the end of 2021. ECO Underway

PCD

5 It is recommended that the Department of Social DSD Progress
Development remove persons with disabilities from Underway
the regular categories and policies under social
assistance to create an entirely separate Disability
Benefits Program by 2022.

6 GNB to develop a strategy to better assess, DSD
recommend, recycle and fund assistive technology | EECD Progress
by 2023. PETL Underway

7 GNB to develop and implement a provincial DSD
strategy to attract and retain home support workers Progress
that is based on wages that support an adequate Underway
standard of living by the end of 2022.

8 It is recommended that the Department of Social DSD
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Recommendation

Development update the equipment list to include
the following under the Health Services Program by
2023:

a) Sight loss equipment

b) Assistive technology & Communication
equipment

¢) Hearing loss & cochlear implants
equipment

Lead

It is recommended that all Health Canada approved
drug therapies are listed as first-line therapies on
the NB provincial drug formulary, for those living
with a disability such as Muscular Dystrophy and
Multiple Sclerosis, by April 2021. Early intervention
allows for less disease activity and disability.

DH

10

GNB to develop a plan by 2025 to raise awareness
on the need to have access to interpreters in the
health care, justice, etc. sector where a critical
service may be accessed by a Deaf consumer.

DH
JOAG
DSD

Status
Progress
Underway

Progress
Underway

11

GNB to expand the Integrated Service Delivery
model used to serve children and youth and adopt
a similar model for ensuring timely access and
delivery of services to adults with disabilities,
particularly those with more complex needs by
2022.

DH
DSD
JPS

Progress
Underway

12

GNB to develop and adopt an inclusion policy and
appropriate programming for the early learning and
childcare sector that supports the full inclusion of
children with a disability in early learning and
ensures that parents have equal access to daycare
throughout New Brunswick, by 2021.

EECD

Complete

13

In consultation with stakeholders, the Department
of Education and Early Childhood Development will
look at developing clear guidelines for requirement
of a psycho-educational assessment to increase

EECD

PETL

DSD
DH

Progress
Underway
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Recommendation

availability and ensure children needing the
assessment receive it within 6 weeks, by March 31st,
2021.

Lead

Status

14

It is recommended that EECD have a strategy to
develop coordinated services for prevention of
mental illness for children and youth and to address
mental health challenges being experienced by
children and youth by 2023.

EECD
DH

Progress
Underway

15

In collaboration with school districts and community
partners, EECD will look at developing strategies
and resources to ensure the clear and consistent
understanding and implementation of Policy 322
throughout NB public schools by the end of 2020.

EECD

Progress
Underway

16

It is recommended that GNB develop, adopt and
implement a provincial policy on transition from
high school for youth with a disability, for both the
anglophone and francophone sectors by 2022.

EECD
PETL

Progress
Underway

17

GNB to identify and address barriers to accessing
postsecondary education by 2023.

PETL

Progress
Underway

18

It is recommended that EECD review the
implementation of a culture linguistic component in
the early childhood intervention transition plan for
Deaf students from K-12 by 2021.

EECD

19

GNB to develop and implement a dedicated
strategy to enhance access to mental health services
for people with mental health concern (including
people with a co-occurring disability) by December
2021.

DH
DSD

20

GNB to create a provincial committee to develop a
long-term plan to ensure mental health and
addiction services supports are readily available to
those with a mental health illness by 2023. This
committee will also look at issues around mental

JOAG
DH

Progress
Underway
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Recommendation Status
health and the law.

21 It is recommended that the Department of Social DSD
Development increase the number of supportive Complete
housing options for people with disabilities,
including an increase in the quantity of affordable
and accessible housing supports options by 2023.

22 It is recommended that the Department of Social DSD
Development create a resource document in Progress
multiple formats to clarify the process to access Underway

housing support from government, including
eligibility requirements and details on the process

by 2021.

23 The Department of Tourism, Heritage and Culture to THC Progress
develop a new sport and recreation plan for NB by Underway
2021.

24 GNB to collaborate with stakeholders to review the | PETL
Pan-Canadian Strategy on Disabilities and Work to PCD Progress
assess its potential for adoption as the strategic Underway

framework for promoting the employment of
persons with disabilities in New Brunswick.

25 GNB will continue to support the Employment PETL

Assistance Services (EAS) Network. Complete
26 The Department of Post-Secondary Education, PETL

Training and Labour to coordinate with stakeholders Complete

to design and implement an enhanced service
delivery model and more flexible employment
supports to assist in the labor market integration
and retention of persons with disabilities by 2022.

27 Revisiting and improving the Equal Employment FTB
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Recommendation

Opportunity Program by removing barriers to
employment and by providing more opportunities
and advancements to persons with a disability, to
increase their participation in the public service. It is
also crucial to have GNB as the model employer by
2021.

Lead

Status
Progress
Underway

28

Consult on amending the Employment Standards
Act to prohibit the use of sub-minimum wage
stipends for persons with a disability (and others),
by the end of 2022.

PETL

Complete

29

Create sustained public awareness through media
and other campaigns on the potential of people
with a disability to work and the labour market
needs of New Brunswick employers by 2021.

PETL
PCD

Progress
Underway

30

Establish experiential learning programming with
income supports for persons with a disability by
2021.

PETL

Progress
Underway

31

Create a Transportation Access Implementation
Committee to oversee the recommendations
contained in the rural and urban transportation plan
for New Brunswick and the 2020 Overcoming
Poverty Together Report by 2021.

ECO
ESIC

32

GNB to lead a project to identify how to best utilize
current and coming innovations in personal
transportation to better support persons with a
disability as they live, work, and raise a family in NB
by 2020.

DTI
ESIC

33

GNB to amend the Motor Vehicle Act to allow
municipalities to impose a fine of $172.50 for
misuse of accessible parking.

JPS

Progress
Underway

Complete

34

GNB should continue to support the NB Vehicle
Retrofit Program and ensure adequate funding is
allocated for this program.

DSD

Complete
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Recommendation Lead | Status
35 GNB to work with Indigenous communities and DAA
stakeholders to address the specific issues around Progress
access to services for Indigenous people with a Underway
disability wherever they live in the province by 2023.
36 The Department of Social Development should DSD
create a Working Group with the Deaf community Progress
and agencies to develop a strategy on Underway
communication and awareness by 2021.
37 The GNB website should be more accessible not just SNB
in terms of technology but also language and ease
of navigation. The province will explore more
accessible ways to communicate with citizens by
2023.
38 The Department of Social Development should DSD
actively support people with a disability to open a FTB Progress
Registered Disability Savings Plan if they are eligible PCD Underway
for the federal Disability Tax Credit.
39 GNB to create an Ad-Hoc interdepartmental DSD
committee by the end of 2020 to oversee and DH Progress
enforce a provincial autism strategy for adults with Underway
autism as well as make ongoing recommendations
for change. The committee will be made up of
autism stakeholders and relevant government
departments.
40 GNB to review current funding model to support DSD
the delivery of improved services and programs DH Progress
related to Autism by 2021. Underway
41 All departmental staff of the Government of New DSD
Brunswick should be reminded about the disability DH Complete
related information resources available from the | EECD

Disability Action Plan — Status Update [46 | Page




Recommendation Lead | Status
Premier’'s Council on Disabilities through the various PETL
online service directories. This would assist the THC
departments to be able to direct clients with DTI
disabilities to other resources in addition to ESIC
provincial government programs. PCD

42 GNB to consult on the creation of Service Animal ECO
Legislation in NB that provides access to public PCD Progress
places to persons with disabilities who use service PETL Underway
animals by reason of disability. NBHRC

43 GNB to consult with the disability community to PO
ensure appropriate supports are in place during JPS Complete
safety and emergency situations. DSD
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